
Cost of 
Living
Research



Healthwatch Sutton

• Independent charity with statutory powers
• Gather feedback about local health and 

care services
• Identify needs and gaps, make the case for 

change
• Part of a national network
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Share your experiences to improve local health and care services
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Secondary school mental health support – 
£1.8 million extra funding for Sutton and 
surrounding boroughs

A
success
story



Inflation (CPI)
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Ofgem Energy Price Cap
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Community Survey, August 2022

• Stall at local community event
• Spoke to 108 people



Survey form







How do you think you will be affected this winter?





Comments about mental health
“Worried about others.”
“I’m terrified for people less fortunate than us.”
“Very concerned about others that we know who will 
struggle this winter.”
“I am lucky, do have some savings, but desperately 
worried about other people and the climate crisis.” 
“The media is propagating fear and anxiety, is 
unnecessary.”
“Worried about others in my community.”
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Citizens Advice: causes of the crisis
• Universal Credit
• Private rents/Housing Benefit
• Energy costs
• Inflation (higher for low-income people)
• Low pay in Sutton jobs
• Childcare costs
• Impact of Covid pandemic
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Citizens Advice: impacts of the crisis
• Malnutrition
• Cold homes
• Health issues, especially mental health
• Suicidality and suicide
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Publications
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Sharing local information
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Residents contacting Citizens Advice Sutton with a debt issue



Opportunities for collaboration
• NHS
• Council
• Warm spots (libraries, places of worship)
• Voluntary sector (Together for Sutton, food banks)
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Colin Wilson, Healthwatch Sutton
colin@healthwatchsutton.org.uk

Cost of Living Survey
https://bit.ly/HWScostlivingsurvey

Health impacts briefing by 
Citizens Advice
https://bit.ly/HWShealthimpacts
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