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Why develop this resource?

Day centre closure during 
lockdown(s)

Adult day centres are not 
registered by Care Quality 
Commission (CQC)

Day centres are valuable 
places for many people with 
multiple and complex social 
care needs who want to 
remain living at home

Tendency to be invisible
in public guidance.

They offer vital care, advice and 
support to, for example, many older 
people, people with long-term 
disabilities and homeless people, 
and improve quality of life.

To re-open, they needed to make their 
services safe and reduce the risks of 
infections to service users and staff. 



What we did:
• Rapid review of existing evidence
- e.g. government briefings, public health guidelines, third sector websites

• Feedback from PPIE representative, day centre practitioners and people with experience of 
day centres

• Resource tweaked until consensus reached
- Some details needed updating as government guidance had changed! 

• Designed and edited with ARC communications team

• Final version circulated to further stakeholders
- including colleagues, a legal representative, and DHSC and SCIE representatives

• Ministerial approval (for Social Care Institute for Excellence (SCIE) resource)



A two-part 
resource



www.scie.org.uk/care-providers/coronavirus-covid-19/day-care/safe-delivery
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We’ve been waiting for 
something like this!

.. very clear and 
comprehensive: just what 
people need. At the very least 
it will provide an immensely 
valuable checklist; and offer 
some reassurance to people 
faced with this scary task that 
they're going about it in the 
right way. I'm sure it will also 
trigger thoughts about issues 
that hadn't yet bubbled to the 
surface. I particularly like all 
the embedded links to other 
resources to save people from 
having to hunt them down.Finally, we have a 

resource we can refer to 
… We will be using it to 
guide us at our upcoming 
planning meeting. Really, 
well done, it is excellent. 

…it’s a brilliant resource and 
great sharing of information.

This guide is exceptionally useful, 
as there is so little (almost 
nothing) out there that seems to 
give any clear steer at this stage.

Many thanks for this. The Helping 
adult day centres to ‘unlock 
lockdown’ will be particularly 
useful as this is something we 
have been asked about a fair bit.
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November 2020 lockdown – different rules 

• More day centres opening? Too challenging for some?



• How are day centres recovering? What helps?
- Is it likely that some may never re-open?
- Do you have any experience or sense of how day centres have coped with the pandemic?

• How could day centres help people to return? 
- What do you think has worked or is working?

• Do you think day centres will operate differently in the future? 
(e.g. supporting people in new ways, or working with new groups / communities)

Next steps

What do we need to know about Day Centres in south London 
when restrictions are lifted?
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