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engagement 
 

This charter brings together the values that underpin the MUMS@RISC study and we strive to reflect 

these values in all parts of the research, such as the research design, our interaction with research 

collaborators and any research communication. The charter was developed by the MUMS@RISC 

advisory panel, consisting of mothers who experienced removal of their baby after birth and inspired 

by the Charter for survivor engagement of Survivors’ Voices. 

 

 Respectful, safe and Caring: A respectful, safe and caring environment is crucial to any 
research engagement. Everyone is unique with their own story to tell, and we 
welcome, respect, and celebrate people’s diverse backgrounds, experiences, 
knowledge and skills.  

 Being heard, seen and valued: We acknowledge that many collaborators will have 
been on the receiving end of dehumanising processes. Their problems became the 
only thing that seemed to matter to others and they were no longer seen as a person 
with a voice and feelings. Our research engagement wants to be person-centered, not 
problem-centered.  

 Empowering: We acknowledge that women too often have been silenced and 
disempowered, with little control of their own narrative. Experts by experience must 
be empowered to have control over decisions about their own involvement. Research 
engagement should be positive and give women a voice to express what change they 
wish to see and explore how they feel this can be achieved.  

 Accountable, transparent and effective: There is no ‘hidden’ agenda with this 
research: all communication should be transparent and clear. Processes and decision-
making should be relational, honest, real, transparent and open to feedback and 
dialogue. 

 Trauma-informed: We acknowledge that experiences of trauma have shaped the lives 
of many of research collaborators and participants and that participating in research 
engagement might trigger some of these traumatic experiences. We strive for a 
research environment where one feels safe and we aim to avoid such triggers, 



 
intentionally and unintentionally. Where required, women can access additional 
support and safety protocols are in place to ensure the psychological safety of all 
involved. 

 Poverty-proof: We acknowledge that the cost-of-living crisis is disproportionately 
affecting households on lower incomes and that this creates additional obstacles in 
participating in public life, and by extension research engagement. Any effort will be 
made to enable research collaboration and avoid ‘un-noticed’ out of pocket expenses, 
such as joining meetings online on their phone using their own data, travel costs, etc. 
Collaborators are able to decide how they would like to be reimbursed for their time 
based on their own financial circumstances (i.e. transfer, vouchers, combination) and 
can access advice from a specially trained Citizen Advise Bureau Advisor with expertise 
in this area.  

 Accessible and inclusive: Research should be accessible and inclusive to all, and so 
should the outputs of research. We strive to create accessible, inclusive and appealing 
research outputs, to amplify the voices of those that participated, while avoiding 
jargon.  

 Hopeful: We acknowledge that research collaborators often have lived very difficult 
lives, marked by trauma, and exacerbated by the grief of the loss of their child(ren). 
Meaningful research engagement should aim to instil hope for change and a better 
future and celebrate the contributions of those involved. 

 On this journey together: None of us are perfect and we jointly learn how to make 
this process more worthwhile and enduring.  There is a joint commitment to continue 
to listen and learn from one another and to ensure the values in this charter are upheld 
throughout the entire research journey. 

 


