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SHAPE:  The Programme

• SHAPE:  Supporting Hospital and Paramedic Employees during & after 

COVID

• Evidence-based tools developed for paramedics were tailored for healthcare 

workers following PPI input

3 weeks 10 months

Monitoring Wellbeing coaching Follow-up

6 weeks



SHAPE – Who is suitable?

5

• Healthcare workers

• PTSD and depression (MDD)

• Personal or occupational trauma

• Rumination, unwanted memories, self-critical/lack of 
compassion, guilt, avoidance of activities, low 
resilience appraisals

• PTSD – Re-experiencing symptoms to one trauma, 
can have multiple trauma

• Childhood trauma is NOT an exclusion



SHAPE – Who is unsuitable?
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• Other presenting problems (eating disorder 

etc.)

• Preference for face-to-face therapy

• Risk – if this would not be manageable during 

call time



Frontline healthcare workers accessing SHAPE

• 44% met criteria for PTSD;  39% met 

criteria for major depression (Wild et al., 2021)

• Earlier trauma has come to mind with 

associated PTSD symptoms i.e. delayed 

onset PTSD

• 76% index trauma occurred before the 

pandemic

• 24% COVID trauma



What was it like on an ICU ward?
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Evidence-based tools

• Target modifiable risk factors:  Rumination, unhelpful resilience 

appraisals, unwanted memories 

• Previously evaluated in our RCTs of resilience tools to prevent the 

development of PTSD and depression in at risk populations (i.e., paramedics, 

police, firefighters)

• Also drawn from our PTSD treatment (Cognitive therapy for PTSD) 

recommended by the NICE guidelines as firstline treatment for PTSD

• The calls are:  Active, experiential, evidence-based



Results
Depression symptoms (d=1.22)
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Next Steps

R80469/RE003
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THANK YOU
Prof Anke Ehlers, Dr Aimee McKinnon, Abbie Wilkins, Haddi Browne, Ceri Morgan, 

Jasmine Laing 

University of Oxford
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